
Behaviour change approaches to addressing COVID-19
preventative behaviours
How to use this document:
The table below identifies several ‘risky’ or sub-optimal behaviours related to mask use, handwashing and physical distancing that could lead to increased
transmission of COVID-19. The table describes the factors that may influence these behaviours, potential ways of addressing these behaviours and additional
resources. It is important that we do not blame populations if they are adopting these ‘risky’ behaviours. Rather it is important to take time to listen to their
concerns and understand what is driving their behaviour. It is also important that this table is not used in place of learning from communities on an ongoing
basis throughout the pandemic. All ideas in this table should be adopted in discussion with community members and adapted to the local context. You may
need to also adapt the activities to cover different settings – for example the approaches used at a household level may need to be different to approaches
in public settings (e.g. markets or transport hubs) or institutions (e.g. health centres, schools workplaces). If you need further advice on any of these topics
please go to the Global WASH Cluster website or use the technical resources on the COVID-19 Hygiene Hub. For tailored support please email
support@hygienehub.info.

 
Risky behaviour Factors that may

influence the
behaviour

Examples of activities to address the behaviour Resources

Mask use

Incorrect wearing of
masks

Knowledge
Comfort
Norms
Social support

● Images showing how to wear/not wear a
mask

● Staff in key areas (e.g. entrances to buildings)
supporting people to use masks correctly

● Promoting masks that are comfortable,
adjustable and desirable

● Conveying information about how incorrect
mask use can still cause transmission.

● WHO Infographic on do’s and don’ts
of fabric mask use

● WHO infographic on do’s and don’ts of
medical mask use

● Hygiene Hub resource on the evidence
on masks.

● Video explaining why it is important to
cover your nose with a mask as well as
your mouth

● Tips for making masks more
comfortable

https://washcluster.net/
https://hygienehub.info/en/covid-19
mailto:support@hygienehub.info
https://www.who.int/images/default-source/health-topics/coronavirus/clothing-masks-infographic---(web)-logo-who.png?sfvrsn=b15e3742_16
https://www.who.int/images/default-source/health-topics/coronavirus/clothing-masks-infographic---(web)-logo-who.png?sfvrsn=b15e3742_16
https://www.who.int/images/default-source/health-topics/coronavirus/masks-infographic---final-(a4---web---rgb).png?sfvrsn=cb3153cf_11
https://www.who.int/images/default-source/health-topics/coronavirus/masks-infographic---final-(a4---web---rgb).png?sfvrsn=cb3153cf_11
https://resources.hygienehub.info/en/articles/3858877-summary-report-on-mask-use-for-interrupting-the-spread-of-covid-19
https://resources.hygienehub.info/en/articles/3858877-summary-report-on-mask-use-for-interrupting-the-spread-of-covid-19
https://www.nbcdfw.com/news/health/leaving-your-nose-uncovered-defeats-the-purpose-of-wearing-a-mask/2412189/
https://www.nbcdfw.com/news/health/leaving-your-nose-uncovered-defeats-the-purpose-of-wearing-a-mask/2412189/
https://www.nbcdfw.com/news/health/leaving-your-nose-uncovered-defeats-the-purpose-of-wearing-a-mask/2412189/
https://patient.info/news-and-features/how-to-make-face-masks-and-coverings-more-comfortable
https://patient.info/news-and-features/how-to-make-face-masks-and-coverings-more-comfortable


Reusing or sharing
masks

Mask access
Convenience
Knowledge
Soap and water access
Waste disposal
Disgust

● Make sure everyone has access to at least 3
fabric masks as this will allow masks to be
washed after each use.

● Provide people extra laundry detergent and
potentially a clothes line to help with air
drying.

● Avoid the use of medical masks except for
people with COVID-19 symptoms, their
careers and clinically vulnerable individuals.
Supply enough medical masks to these
individuals for them to replace masks at least
once a day, train people how to use them and
provide safe disposal mechanisms.

● Link mask cleaning to other familiar
behaviours such as cleaning underwear.

● Heighten disgust around masks that are not
cleaned regularly by showing people that
they become dirty quickly.

● CDC advice on mask cleaning

Not wearing masks Mask access
Regulation
Affiliation
Norms
Social support
Culture and fashion

● Make sure everyone has access to at least 3
fabric masks as this will allow masks to be
washed after each use.

● Provide clear guidance about when masks
must be worn and have community members
or staff to remind people to use them in these
locations. Complement this with clear visual
reminders.

● Remind people that they need to wear masks
to protect others and position mask use as
something that shows you care.

● Use norm based messaging to convey that
others in the community believe mask
wearing is the right thing to do.

● Hygiene Hub resource on using
behaviour change principles to
promote mask use.

● CDC guidance on mask use
● WHO guidance on mask use.
● Videos explaining and visualising how

masks preventing transmission
(Example 1, Example 2)

https://twitter.com/davidcrowleywi/status/1289205114310459392
https://www.youtube.com/watch?v=iaQXl-J9dH4
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://www.brandeis.edu/health/promotion/covid/social-norms-campaign.html
https://resources.hygienehub.info/en/articles/4637689-summary-report-on-promoting-mask-use-through-behaviour-change
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.youtube.com/watch?v=DNeYfUTA11s
https://www.youtube.com/watch?v=0Tp0zB904Mc


● Make masks culturally appealing and
fashionable.

Handwashing

Hands are washed
with water only

Access to soap
Handwashing facilities
Belief that water is
sufficient to clean
hands.

● Provide people more soap
● Provide people products that are specifically

for hand washing (e.g. liquid handwashing
soap or sanitizer)

● Make sure that soap is always present at the
handwashing facility – e.g. by creating a soap
dispenser, soap dish or attaching it with a
rope.

● Help people to realise that soap is the key
ingredient to leaving hands truly clean.
Example activities to do this might include
glow germs or other low-cost versions of this
(Example 1, Example 2, Example 3).

● Hygiene Hub resources on promoting
handwashing when soap is scarce

● Wash’Em webinar including ideas for
keeping soap at the handwashing
facility and showing the power of
soap.

Hands are not
washed at critical
times

Access to
handwashing facilities
with soap and water
Access to sanitiser
Physical environment
Knowledge

● Make people aware of additional times for
handwashing.

● Create new handwashing facilities in the
places where people need to wash their
hands.

● Adjust the physical environment to encourage
handwashing. This could include adding
nudges to cue handwashing.

● Hygiene Hub guidance on
handwashing times

● Global Handwashing partnership
poster on COVID-19 handwashing
occasions.

● IDS Handwashing Compendium
● Handwashing facility design in public

places from WaterAid
● WINS and Hygiene Hub resource on

using nudges to promote
handwashing

Hand are not
washed thoroughly

Knowledge
Convenience
Water availability

● Show why handwashing should be done for at
least 20 seconds (example 1, example 2)

● Build handwashing facilities as this will help
minimise water use and make handwashing
easier.

● Increase disgust around unwashed hands.

● Hygiene Hub resource on promoting
handwashing in water scarce settings.

● IDS Handwashing Compendium
● Handwashing facility design in public

places from WaterAid

https://www.youtube.com/watch?v=BfRVZsPbDJA
https://vimeo.com/402946586
https://vimeo.com/402947150
https://www.youtube.com/watch?v=AlOoDe7_RJghttps://nz.news.yahoo.com/teachers-disgusting-experiment-proves-why-153138357.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS9zZWFyY2g_cT1kaXJ0eStoYW5kcythcmUrZGlzZ3VzdGluZyZjbGllbnQ9ZmlyZWZveC1iLWQmc3hzcmY9QUxlS2swMHNkN1hGUEphelljcHNrX2xlMFV3U1lINWlWZzoxNjA1NDE4MTM5NTYxJnNvdXJjZT1sbm1zJnRibT1pc2NoJnNhPVgmdmVkPTJhaFVLRXdpRm5MTFA2SVB0QWhVNXl6Z0dIYUhSQmRjUV9BVW9BWG9FQ0JVUUF3JmJpdz0xOTYxJmJpaD0xMTQ0&guce_referrer_sig=AQAAAIxt_GYJMXSlYIFJhYJ3ydeXC-CHcG_PgOhOJv1rXTMqaObNW0GGYL-NDV4H8y_trkV2QLbjxS3OVZ_l_n6vAq0wxtEALUwQpbyhzgkYQXJZJo_jiYHkyIb6sWsZrTHXK8GGn4Pp05iLn2xtHsozIj2xayBQF0WqXgJRbyXthqX2
https://resources.hygienehub.info/en/articles/3915815-how-can-handwashing-be-promoted-when-soap-is-scarce
https://resources.hygienehub.info/en/articles/3915815-how-can-handwashing-be-promoted-when-soap-is-scarce
https://www.youtube.com/watch?v=WeV_b8YM9kE&feature=youtu.be
https://www.youtube.com/watch?v=WeV_b8YM9kE&feature=youtu.be
https://www.youtube.com/watch?v=WeV_b8YM9kE&feature=youtu.be
https://www.youtube.com/watch?v=WeV_b8YM9kE&feature=youtu.be
https://resources.hygienehub.info/en/articles/3915818-should-we-be-promoting-handwashing-at-different-times-during-the-covid-19-outbreak
https://resources.hygienehub.info/en/articles/3915818-should-we-be-promoting-handwashing-at-different-times-during-the-covid-19-outbreak
https://globalhandwashing.org/resources/wash-coronavirus-away-poster/
https://globalhandwashing.org/resources/wash-coronavirus-away-poster/
https://globalhandwashing.org/resources/wash-coronavirus-away-poster/
https://www.ids.ac.uk/publications/handwashing-compendium-for-low-resource-settings-a-living-document/
https://washmatters.wateraid.org/sites/g/files/jkxoof256/files/technical-guide-for-handwashing-facilities-in-public-places-and-buildings.pdf
https://washmatters.wateraid.org/sites/g/files/jkxoof256/files/technical-guide-for-handwashing-facilities-in-public-places-and-buildings.pdf
https://www.comminit.com/files/winsnudgescovid-19_final_web-2.pdf
https://www.comminit.com/files/winsnudgescovid-19_final_web-2.pdf
https://www.comminit.com/files/winsnudgescovid-19_final_web-2.pdf
https://vimeo.com/405177952
https://www.youtube.com/watch?v=3SfHdSHK-g0
https://resources.hygienehub.info/en/articles/3915819-what-can-we-do-in-areas-with-real-water-scarcity
https://resources.hygienehub.info/en/articles/3915819-what-can-we-do-in-areas-with-real-water-scarcity
https://www.ids.ac.uk/publications/handwashing-compendium-for-low-resource-settings-a-living-document/
https://washmatters.wateraid.org/sites/g/files/jkxoof256/files/technical-guide-for-handwashing-facilities-in-public-places-and-buildings.pdf
https://washmatters.wateraid.org/sites/g/files/jkxoof256/files/technical-guide-for-handwashing-facilities-in-public-places-and-buildings.pdf


Physical
distancing

Attending social
gatherings

Norms
Culture/religion
Physical environment
Regulation
Knowledge

● Identify cultural or religious occasions when
people normally come together and develop
alternative plans with the community.

● Promote alternative ways for people to stay
connected.

● Work with religious, cultural and community
leaders to identify acceptable ways of
maintaining physical distancing.

● Adjust or change physical spaces where
people often gather to enable physical
distancing.

● Use norms based messaging to show that
people think physical distancing is the right
thing to do.

● Explain why physical distancing is necessary
in ways that are easy to understand (Example
1, Example 2, Example 3)

● Hygiene Hub resource on physical
distancing.

Being in close
proximity to others
in common
gathering places

Physical environment
Norms
Convenience
Knowledge

● Change the physical environment by using
nudges such as markers on the ground or
spacing seats.

● Limit the number of people allowed into a
space at any one time.

● Adjust operational hours at health centres,
distribution points and markets to enable
fewer people to congregate.

● Encourage people to prioritise essential travel
(e.g. do shopping once a week rather than
daily).

● Provide context adapted ways of explaining
how to maintain distance.

● Hygiene Hub resource on physical
distancing.

● Hygiene Hub resource on doing
hygiene kit distributions safely.

● Hygiene Hub resource on COVID-19
prevention in camps and camp-like
settings.

Physical greetings
(handshakes, hugs,
kisses)

Norms
Culture/religion
Social support

● Promote acceptable and fun alternatives to
greetings

● Alternative greetings cartoon from
the WHO

https://www.youtube.com/watch?v=Zy5aYX8IR9g&feature=emb_logo
https://www.youtube.com/watch?v=Zy5aYX8IR9g&feature=emb_logo
https://www.youtube.com/watch?v=wJ2NMD3VWio
https://www.youtube.com/watch?v=8Hi9-5F2zW4
https://resources.hygienehub.info/en/collections/2552356-physical-distancing
https://resources.hygienehub.info/en/collections/2552356-physical-distancing
https://two-metres-apart.webflow.io/
https://resources.hygienehub.info/en/collections/2552356-physical-distancing
https://resources.hygienehub.info/en/collections/2552356-physical-distancing
https://resources.hygienehub.info/en/articles/3924274-summary-report-on-adapting-hygiene-kits-for-covid-19-response
https://resources.hygienehub.info/en/articles/3924274-summary-report-on-adapting-hygiene-kits-for-covid-19-response
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings
https://www.facebook.com/watch/?v=896318787527967
https://www.facebook.com/watch/?v=896318787527967


● Remind people that this is a short term
measure the enable togetherness in the long
term (e.g. this video from Nepal).

Not isolating when
experiencing
symptoms

Fear
Convenience
Physical environment
Social support
Income and other
personal
responsibilities

● Recognise and celebrate people who do the
right thing.

● Provide people who are isolating with a care
pack.

● Find ways to enable isolating individuals to
remain connected with others.

● Set up local support systems to enable
communities to deliver food and medicine to
those who are isolating.

● Provide mental health support.

● Resources for setting up community
support groups to aid people who are
isolating.

● Considerations for home based and
community based care.

● Hygiene Hub resource on COVID-19
prevention in camps and camp-like
settings.

https://www.youtube.com/watch?v=Sck6rlCMcgU&feature=youtu.be
https://covidmutualaid.org/resources/
https://covidmutualaid.org/resources/
https://covidmutualaid.org/resources/
https://www.socialscienceinaction.org/resources/covid-19-considerations-home-community-based-care/
https://www.socialscienceinaction.org/resources/covid-19-considerations-home-community-based-care/
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings
https://resources.hygienehub.info/en/articles/4342793-summary-report-on-covid-19-programming-in-camps-and-camp-like-settings

